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Appellant Shri chaman Lal, the Appellant was present in person
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Shri Pawan Gupta, Assistant Manaqer and
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ORDER NO. OMBUDSMAN/2008/288

1) The Appellant, Shri Chaman Lal has filed this appeal against the

orders of the CGRF-BYPL dated 2406 2008 ep rlre groirrrcls ihal

the case was closed by the Forunr wilhoLrl 1,,]K.rn\j .itJ con:,ioeloti(.rri



the facts and circumstances and the order is mainly based on

misleading and false pleas raised by the BYPL.

2) The background of the case as per submissions made by both the

parties is as under:

(i) On vacation of the first floor premises of the Appellant by his

son Shri Desh Deepak, the Appellant requested for

disconnection of the electricity connection sanctioned in the

name of his sbn, vide K. No. 1240 Q605 0867 on 07.07 .2007 .

The meter of the said connection was rernoved by' BYPL ui

10.07.2007 A final brll amounting to Rs 2,0121 was preparerl

by BYPL

The Appellant requested BYPL that the amount of finat bill be

adjusted against the security amount of Rs.2,4001- deposited

against the connection which is lying disconnected from

10.07.2007. The electricity dues were not adjusted against the

security amount and BYPL issued a disconnection notice

although the connection had been disconnected or-i

10.07.2007. The Appellant deposited Rs 2.010/- on

05 09"2007 under protest. The Appellant requested BYPL to

adlust the dues of Rs.2,010i- agatnst the securrty amounr

deposited by his son and to refund the amount deposited by

him.

(ii)

(iii) Since no action was taken by BYPL, the Appellant filed a

complaint before the CGRF-BYPL on 26.05.2008 and

requested for adjustment of the final dues of the bill for the first
A,\ 

\\-4 hr*ln



floor from the security amount and also claimed refund of the

Rs.2,010i- paid by him.

The BYPL stated before CGRF that:(iv)

Not

appeal.

(v)

a) The Complainant has

complaint as he was

beneficiary of the said

b) Payment of the final

security amount.

The CGRF agreed with

passed orders dated

complainant's request

acceptable.

satrsfied with the order of

no locus-standi to file the presenl

neither a registered consumer i-lof

connection.

bili cannot be adjusted from the

the above contention of the BYPL and

24.06.2008 and concluded that the

for refund of Rs.2,010/- was not

the CGRF, the Appeiiani |tas frio0 illi.-,

3) After scrutiny of the contents of the appeal,

the replies submitted by both the parties,

hearing on 18.1 1 .2008.

On 18.11.2008, Shri Chaman Lal, Appellant

The Respondent was present through Shri

Raghavendra Sharma, Shri Rajesh Manchanda

Shri Pawan Gupta, Assistant Manager

the CGRF's ordei' and

the case was fixed for

was present in person.

Rajeev Ranjan, Shri

Business Manaqer and

I)agc 3 o1'-i

I Both parties were heard The Appeliant confrrmed that nc was thc

owner of the house, inciuding the first floor, and had pard tne last biii

u\



@
of Rs.2.010/ after ';acaticn cf the first flccr by' hr: 3cn Thc

Respondent agreed with these contentrons Dut stated that stnce rne

Appellant was not the registered consumer, he had no locus standi.

However when asked as to why they had accepted payment of the

last bill from the Appellant and disconnected the supply on his

request, the Respondent could not give any satisfactory reply. lt is
clear that the purpose of taking security deposits from the

consumers is that if the consumer moves away without paying the

dues, the same can be recouired from the securitv deposit

5. After hearing both the parties, it is decided that the amount of

Rs.2,010/- paid by the Appellant should be refunded to him by

cheque, within 15 days of this order The final bill raised againsr

the registered consumer i.e. son of the Appellant, be adlusted

against the security deposit of Rs.2400/- plus interest available with

the DISCOM, and the balance be retained till claimed by the

registered consumer.
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